0 MOTOROLA SOLUTIONS

CANCELLATION NOTICE

DGP 8000e/5000e UHF/VHF PORTABLE

Motorola Solutions is announcing the cancellation of the following MOTOTRBO DGP
8000e/5000e UHF/VHF Portable Radios.

PRODUCTS AFFECTED
DGP 5050e LAH56JDC9SA1AN VHF (136-174MHz) NKP
LAH56RDC9SA1AN UHF (403-512MHz) NKP
DGP 8050e LAH56JDC9RA1AN VHF (136-174MHz) NKP
LAH56RDC9RA1AN UHF (403-512MHz) NKP
DGP 5550e LAH56JDN9SA1AN VHF (136-174MHz) FKP
LAH56RDN9SA1AN UHF (403-512MHz) FKP
DGP 8550e LAH56JDN9RA1AN VHF (136-174MHz) FKP
LAH56RDN9RA1AN UHF (403-512MHz) FKP

CRITICAL DATES

*Orders may not have a dispatch request date after July 31, 2023.



SUGGESTED PRODUCT REPLACEMENTS

Replacement models with similar features, functionalities and options but with additional
new hardware and software features and enhancements are available and listed below.

RADIO MODEL DESCRIPTION

LAHO6JDCOWA2AN VHF (136-174MHz) NKP Capable
LAHO6JDCO9WA1AN VHF (136-174MHz) NKP TIA Capable
LAHO6JDCO9RA2AN VHF (136-174MHz) NKP Enabled
LAHO6JDCO9RA1AN VHF (136-174MHz) NKP TIA Enabled
LAHO6RDCO9WA2AN UHF (403-527MHz) NKP Capable
LAHO6RDCOWA1AN UHF (403-527MHz) NKP TIA Capable
LAHO6RDC9RA2AN UHF (403-527MHz) NKP Enabled
LAHO6RDC9RA1AN UHF (403-527MHz) NKP TIA Enabled
! LAHO6JDNOWA2AN VHF (136-174MHz) FKP Capable
LAHO6JDNO9WA1AN VHF (136-174MHz) FKP TIA Capable
LAHO6JDNO9RA2AN VHF (136-174MHz) FKP Enabled
LAHO6JDNO9RA1IAN VHF (136-174MHz) FKP TIA Enabled
LAHO6RDNOWA2AN UHF (403-527MHz) FKP Capable
LAHO6RDNO9WA1AN UHF (403-527MHz) FKP TIA Capable
LAHO6RDN9RA2AN UHF (403-527MHz) FKP Enabled
LAHO6RDN9RA1AN UHF (403-527MHz) FKP TIA Enabled

SERVICE AND SUPPORT

Only devices that are under an active service agreement or within a valid warranty period
will continue to be supported for the duration of their outstanding service contract. No
further service contract renewals will be available unless otherwise stated in writing by
Motorola Solutions.

Following product cancellation, Motorola Solutions will make commercially reasonable
efforts to support software critical bug fixes and hardware maintenance for a maximum



duration of 5 years. This duration is not guaranteed and may change at no notice
depending on demand and related component availability or whether, due to component
compatibility, legacy products are unable to support latest software releases.

Following the 5-year period of commercially reasonable effort, software maintenance and
technical support will no longer be available and repair will be limited to the availability of
spare parts held within the Repair Center. No further effort will be made to source parts
outside of the Motorola Solutions Repair Centers

FOR MORE INFORMATION

For questions regarding the cancellation of the MOTOTRBO DGP 8000e/5000e, please
contact your Motorola Solutions Account Representative.

Motorola Solutions values your privacy. See our Privacy Policy and Terms of Use. You can manage
your communication preferences or unsubscribe at any time. You may also write to Motorola Solutions,
Inc., Attention: Privacy Compliance Program, P.O. Box 59263, Schaumburg, IL USA 60159-0263 or
email privacyl@motorolasolutions.com.
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